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Latimer, Becky

e R __
From: Latimer, Becky
Sent: Monday, November 25, 2019 9:33 AM
To: ¢ TE R ey
Subject: 2019-290-WS '

Dear Ms. Mary Hart Jones,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
the Commission’s Website at www.psc.SC.gov.

e Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s
Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates https://dms.psc.sc.gov/Web/Dockets/Detail/117247

If we may be of further assistance to you, please do not hesitate to contact us.
Sincerely,

Becky Latimer
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Public Service Commission of South Carclina

101 Executive Center Dr., Suite 100 Phonei 803-896-5100

Columbia, SC 29210 Fax: 803-896-5199
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* Required Fields Letter of Protest to: contact@psc.sc.gov
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I am a customer of Blue Granite.
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The amount of the increase (from $65.08 to $101.30) is exorbitant, particularly for senior citizens
like me on fixed incomes. Additionally, the "justification” provided in the customer letter is
self-serving with little concern for the financial impact on your customers and does not help your
customers clearly understand why such a large increase is necessary. Quite frankly, this appears
to be a perfect example of "price gouging" under circumstances over which your customers have
no control because your company is the sole provider of our sewer services in this area. In other
words, it seems to be an unfair opportunity to take advantage of your customers.
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